
 

 
 

Release Notes: 
QliqCHAT for MacOS and 
Windows 

 

Release Date: September 12,  2024 

Version: 2.1.422 

System Requirements: 
 

Windows Mac 

Processor Intel/AMD less than 5 
years old 

Processor Intel/AMD less than 5 
years old 

Memory at least 2 GB Memory at least 2 GB 

Hard Drive at least 50 GB Hard Drive at least 50 GB 

Operating System Windows 10 or Higher Operating System OS X v11.0 or later 

 

Important Notes for Affected Users 
●​ QliqCONNECT credentials will continue to be utilized to log into 

QliqCHAT 

 



 
  

 

●​ First-time login will load 7 days of historical messages (same 

scenario of installing QliqCONNECT on a new device)  

●​ Users will not need to uninstall and reinstall the QliqCHAT app when 

updating to newer builds. 

What is NOT Affected by this release? 

●​ QliqConnect 

●​ Quincy 

●​ Secure Messaging APIs 

●​ QliqDIRECT 

What's New 
1.​ Added an away message to users in the conversation details view. To access 

this click on your avatar and then select away. 

 

2.​ Added a button in the Support section of Settings to open an app folder on a 

computer 



 
  

 

 

 

3.​ Added ability to change the width of the chat list column and chat views. To 

do this, click on the vertical gray bar at the top of the message and drag it to 

your preferred size.  

Improvements 

1.​ Added a toolbar to the PDF preview that allows to zoom in/out without a 
touchpad 

2.​ Improved quality of the PDF preview on Windows 
3.​ Added the possibility to expand long conversation subjects in the 

conversation details window. To do this, click on the horizontal gray bar at the 
top of the message and drag it to your preferred size.  

 

4.​ Spell check is hovering over an exact text that it suggests to correct 
5.​ Archived conversations are now synced for the same user account for when 

individuals use different devices and platforms 
6.​ Improved overall app speed and responsiveness 
7.​ There is an indicator in Settings to show whether QliqSTOR Archiving is 

enabled or disabled 



 
  

 

8.​ When a use selects  "Remember Password", the users will be automatically 
logged in but the password will not be viewable 

Bug Fixes 
1.​ Fixed an issue that prevented a small subset of users from logging in to build 

402 
2.​ Previewing XLSX files on Windows does not slow down the responsiveness of 

the application anymore 

3.​ Fixed database error happening for some users on Windows when updating 

the app to the latest version 

4.​ Messages now have the same status for users logged in under the same 

account on different devices 

5.​ Message status priority is now displayed correctly when statuses are 

updated at the same time 

6.​ Decreased log file size 

7.​ The visual display of an audio attachment has been reduced to 60% of the 

screen width 

8.​ All PDFs now upload into QliqSTOR 

9.​ Administrators now have the option to delete PDF files in the QliqSTOR folder 

10.​Audio files can now be recorded and played for Mac users 

11.​ Users no longer intermittently get a failed to decrypt message 

12.​ Printing a PDF directly from QliqCHAT on Windows is possible if Acrobat 

Reader, Foxit Reader, or SumatraPDF is installed on the computer. There is no 

additional set up required. 

13.​All characters are now recognized in conversation search on Windows 

14.​Attachments larger than 10 Mb display previews and thumbnails correctly 

15.​Messages sent on one user device and recalled on a different user device are 

seen as recalled for all message recipients 

16.​Messages sent through the messaging API now show who sent them 

Feature Update: Printing Documents on Windows 

We’ve restored the ability to print documents directly from the QliqCHAT app on 
Windows. Previously, this feature was disabled due to some issues, but it’s now 
available again with the following updates: 

How It Works: 



 
  

 

●​ You can now print documents through the following PDF viewers: 
○​ Adobe Acrobat Reader: Fully supported, with full print settings 

available. 
○​ Foxit Reader: Partially supported; prints directly to the default printer 

without showing print settings. 

What You Need to Do: 

1.​ Install a Supported PDF Viewer: 
○​ Adobe Acrobat Reader 
○​ Foxit Reader 

2.​ Set Your Chosen Viewer as the Default for PDF Files: 
○​ Go to Settings > Apps > Default apps. 
○​ Type .pdf in the search bar, then select your preferred viewer from 

the list. 
○​ Make sure the viewer is set as the default for opening PDF files. 

Printing Experience: 

●​ Adobe Acrobat Reader: You’ll be able to adjust settings before printing. 
●​ Foxit Reader: The document will print immediately using your default printer 

settings, without showing the print settings window. 

Important Notes: 

●​ At this time, only Adobe Acrobat Reader fully supports all printing features. 
●​ Foxit Reader skips the print settings, so it prints directly. 

 

 

 

https://get.adobe.com/reader/
https://www.foxit.com/downloads/#foxit-pdf-reader
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