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Streamlining Patient
Engagement with

Hello Katherine. | want to ensure
that you are doing well following
your recent visit with Dr. Thomas
on February 22.

You were prescribed Emprizio.
Did you receive the prescription
shipment?

% Yesldid (g

Terrific. It's Important to start the
treatment right away.

Can | provide assistance with the
treatment dose or other questions?

Yes,Ineed helpwiththe ' §
self-injection.

Let's begin a video call and | can
show you how to do it.
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Automated Campaign Guide

Automated Campaigns are a Quincy tool
allowing for the ability to engage multiple
patients in an automated but also
intentional way.

Campaigns can be setup ahead of time,
allowing admins the opportunity to
pre-schedule this messaging.
Automated Campaigns can be leveraged
for use cases including but not limited to
appointment reminders; ongoing
engagement for patients with chronic
conditions, reminders for staff to update
credentials, etc. The message setup
allows for multiple types of messages:

« Bot messages (adding bot into campaign)
« Confirmation messages (Yes/No)

 Information messages — one-way messages to recipients

Setup for Automated Campaigns Requires 6 Components:

1. Campaign Message Sequences: this is where you set up the communication
to patients, including the types of messages to be used. If you are using
chatbots, the chatbots should be created first.

2. Campaign Schedules: this is where you set up when you would like messages
to go out. Business hours, after hours, etc.

3. Widget: a widget with a SMS number is required for automated campaigns

4. Patient Group (if non-integrated): these are the individuals who will receive
the campaign

5. Load Appointments: if you do not have EMR integration and you want to use
campaigns for appointment reminders, this gives you an alternative way to
add appointments

6. Automated Campaigns: this is where the campaign is built out and activated
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1. Create the Campaign Message Sequence

3 From the Care Campaign icon on the blue Admin panel, select
D “Campaign Message Sequences”

Note: Campaign Message Sequences are listed in the order they were created.

&«

Sample message sequences
© Patlent Attributes
Name Workfiow
# Patient Groups
# Patients Predefined Biling Message Sequence Bot  Biling o

B3 Appointments

= One Time Campaign

= redefined Campal essage Sequence
® Campaign Schedules Predefined Campalgn Message Seques a 0
Confirmation
(3 SFTP Folders
Predefined Campaign Message Sequence
s Campaign Message Sequences Info
A, Automated Campaigns _ N
Predefined Campalgn Message Sequence
Bot

Appointment Reminder Appointment

Message Sequence
Name Created Time Modified Ti Workfiow S of
ime
Campaigns
Happy Valley Hospital Appointment Reminder and Aug 14 2024 Aug 142024
Appointment 0 /s 0 &
Intake 15:17:40 1524:48

I— First click the clone icon next to one of the sample message sequences

above to get started. The sequence you clone depends on the goal of the
campaign.

= Note: you can view the sequence before cloning by clicking on the name in

blue. Once you clone, you can edit and add message components as you
desire.

* Once the sequence is copied, you will see your copy in the list, and you can
use the edit (pencil) icon to edit the name and the sequence.

No. of
Name Created Time Modified Time Workflow
Campaigns
Predefined Campaign Message Sequence March 28, 2024 March 28, 2024 Patient .
0 (]
Bot_COPY 02:05pm 02:05pm Registration =
5 March 06, 2024 March 08, 2024 Patient .
Health Check-in 0 gL 0O
09:28am 10:55am Registration

Total 2 10/page

’ Click “Edit” once more to get into the sequence editing mode. Note: you can
edit the name with edit (pencil) icon at top.

« Then click into the messaging section and away you go.
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Workflow Type Patient Registratic
0 Information Message :
Start

Information Message: \E’ EMAIL Select

Hello {{patient.firstName}}
and welcome to QliqSOFT...

Hello {{patient.firstName}} and welcome to QliqSOFT Care

Management! | am your care manager and will be reaching
out to ensure you are able to stay on track with your health.

%
174 / 250

View message preview here

4

Delivered

} , ; S Hello {{patient firstName}} and welcome to

- ee e QligSOFT Care Management! | am your
care manager and will be reaching out to
I want to have a quick health ] ensure you are able to stay on track with
check-in with you. your health.

Bot Message

o) Align + -

« Within the build, you can add/edit the messaging, including which message
type(s) you are using. The three message types are 1) Bot Message 2)
Information Message 3) Confirmation Message.

* Here is a high-level definition of each message type:

> Bot message: allows you to incorporate an existing chatbot(s) within your
campaign. This automates the chatbot(s) going out and leverages the other
features (e.g., nudges) of automated campaigns to increase engagement.

o Information message: this is a static one-way message for
information-only purposes. This could welcome patients to the automated
campaign, close out the campaign with a message, etc. You cannot add a
nudge or track open behavior for an informational message.

o Confirmation message: this message type allows the patient to respond —
e.g. "Yes” or “No” such as for an appointment reminder.

» When in edit mode, click the message bubble > current messaging/build will
then show up on the right hand of the screen. Here you edit the message
verbiage; you can add in patient attributes such as patient first name as you
see above “{{patient.firstName}}" to have patient’s first name display in the
message automatically.

o The “Select” dropdown will display the available attributes to leverage within the
message sequence. Should additional “custom” attributes need to be created to
support your campaign, please contact QligSOFT support: support@gligsoft.com
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Information Message :
{ {{groupname)}} = tememssssesese——- A
1
1
Start H ient fi 1
: {{patient.firstName}} slay 1
1
: {{patient.lastName}} :
Information Message {{patient.middleName}}
Select
Hello {{patient.firstName}} {{patient.mrn}}
and welcome to Memorial... y . elcome to Memorial Care
{{patient.mobileNumber}}
iger and am here to ensure
{{patient.email}} 1ing colonoscopy
atient.dob i
o 3 171/ 250
View message preview here
Delivered
; s S Hello {{patient.firstName}} and welcome to
(-====d ( 0D ’ »»»»» N Memorrial Care Procediires! | am volurr care

* You can “Add Delay” so that a certain message bubble or chatbot is delayed
by desired time frame before presenting to patient.

= It is required to have both an SMS (text) as well as an Email build. Tip: Copy
your SMS message into the Email section, add an Email subject and that
section is complete.

= You can add additional message types, e.g., add a bot message below your
initial information message type. If you click the node below the message
type, you are presented with the ability to add the next message type in the
sequence. You can choose your message type (bot, information,
confirmation) depending on the use case of the automated campaign.

Information Message.

Hello! Hope you are
having a great week! As...

&

Delivered

Information Message
Bot Message

Confirmation Message
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Delivered

Bot Message [
| want to have a quick health
check-in with you.

After
Interaction

You can also add what are called “nudges” within your sequence. Nudges are the
finger point icon, allowing nudges either “before interaction” and/or “after
interaction”

» Before interaction nudges allow for reminders to patient that they have not
responded to text (or email) yet.

» After interaction nudges allow for reminders to patient that they have clicked
into the secure link, but did not respond or complete the sequence.

« Nudge number (e.g. 1, 2, 3...) will increase from zero depending on the number
of nudges added. You can add multiple nudges with different messaging as
desired.

To add a nudge, first add the amount of time to wait before triggering the nudge.

Bot Message %

Hi, {{patient.firstName}},
Please click this secure link to receive an important message from
QligSOFT.

Stalled interaction time
out in
Before interaction time
out in

30

<[> <[>

®© ©
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Next click on the fingers to set a before or stalled interaction message. Add the
SMS and email message text that you wish to send. You can set zero, one or more
nudges depending on your need by clicking on the add nudge button.

Stalled Interaction (3)

(1) Nudges
sor ol .
Hi, {{patient.firstName}},
Pooong 170 Joooos N | noticed that you didn't access the message. Please click
Bot Message ] . . N B
| this secure link to receive an important message from
Hi, {{patient.firstName}}, Stalled QligSOFT.
Please click this secure link t.. Interaction
1

MMS (Multimedia Messaging Service) is a way to send messages with multimedia
content to and from a mobile phone. It enables the user to add a logo to the initial

text message sent to the recipient and it increases the size of the message text
field from 250 to 1600 characters.

Customers who have contracted for MMS messages have the option to set a
campaign message sequence as MMS. When this check box is checked, it:

* Increases the message character limit for sent MMS to 1600 characters
* Inserts an MMS Logo in the outbound text message

rO° { Back Inclement Weather TEST DOWNLOAD Workflow Type Patient Registration

= Start
®
) etrmanon Mossa
THIS IS A TEST: LMS
3 Inclement Weather Policy h..
&t
2
]
& to ¥
¢
Jto No
No Yes g,
@ Noreply time out 30 Minutes
View message preview here
More info will follow if Thank you. More info will
something changes follow if something changes _
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The administrator can see which campaign message sequences have SMS vs. MMS

Yig QN g
o
o
Q — 0
= o
=
(L]
Ii Croated Time Modified Time Workfiow Type No. of Campaigns
L‘ 4 L I atlort b
1.7 lori s h
o) s
t|:|I 1 4 {8 1 Hin o 1 w
rB 3 a 1 hart ) 1
P C 1 1 Y L 4164922 2 Oct 29 2024, 2230 ot 1 h rd
Bres 4.0 W 20 1 ationt Rog ) .
Vi oPY M. 1 1 L T ] ’
W . 1" ¥ May o » " 1 ® i
" Wi L 1 May wont ' ) 7,
Reminger with y ano xXYZ 1ed ") 1 1 hart i 7
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2.Create the Campaign Schedule

Campaign Schedules are a required component to setting up an automated
campaign.

Happy Valey Hosphal " 0 1/14/2024 v Logout
Sample schedules
© Patient Attributes
Marme Wisekly Hours Overrides Created Time Modified Time
# Patient Groups
Mon, Tue. Wed, Thu _
+ Patients Dy business hours , Nov 14 2023 034716 Dec 22 2023 12.311
B Appointments )
Mory, Tue. Wed, Th,
(waily marning hours Now 14 2023 0347116 oc 22 2023 12:3223
= One Time Campalgn Fri
@ Campaign Schedules Monday moiTing — Nov 14 2023 0347116 oc 22 2023 12:32:47
(8 SFTP Folders
- . Schedules
5 Campaign Message Sequences
& Automated Campaigns Name Weekly Hours Overides Created Time Madified Time No. of Campaigns
Mon, Tue, Wed, TH
Gl Business Hours . 4 1 [ 4 12554 1 ® T @

« As you did with campaign message sequence, you will need to first clone one of
the sample schedules below, prior to making it your own.

» Click the Edit icon until you are in edit mode for the schedule.

= Create your own schedule. You may have different schedules for different
campaigns.

= Name the schedule. Select or deselect days of the week; modify hours; you
can also add dates you are unavailable, such as weekends or holidays.

* Once the schedule is complete, click Save.

Qliq Business Hours  Frovew

Sat your weakly hours Ao date overTides
Days Start Time End Time Actions Date  Availability
Unavailaie el habes wheen your avalablily changes from your

wieekly hours

Saart Time End Tirme
Saart Time End Tima
Saart Time End Tirne
Swrt Time End Time
Start Time End Time
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3.Create the Widget

A widget is required for an automated campaign. It is recommended to have a
unique widget per automated campaign. A widget then acts as the mechanism to
send the campaign out tied to the SMS number in the setup.

@ To create a new widget for the automated campaign, go to Widgets > Add
Chat Widget

= Name the widget

o Go to Settings > General > Chat Widget name to create a name for
the widget. Optionally, you may add a Chat Widget description

& @ ) Frevent patients or visitors from typing and sending messages to bots until the bot finkshes typing and Is ready for the patient to respond

& Agents () Prevent patients or visitors from sending attachments in messages

@) Conversation Rules

3 FAGS (I Prevent patients or visitors from sending emojis In messages

= —
& Ll @) Limit each patient or visitor to one open conversation

« Install
Show a button in the help screen to escalate straight to an agent ("Speak to human")

£ Settings
(3 Hide assignment banners?
Timezone ™
(B Close new open conversations after certain period? (0
(I Close new waiting conversations after certaln period? |
(B Cancel new invitations after certain period? (i
Chat Widget name: | Validation Test Auto-Translate (I

Chat Widget description (not shown to visitors or patients):

+ Add a phone number

* Go to Settings > SMS Numbers > Add a number associated with your local
area code (this is the number that recipients see when they receive SMS
text). A SMS Number is required for the widget to tie to an automated
campaign.

* Once you add the SMS number you will see a series of numbers. These are the
default settings for the throttling capability that allows you to control the rate at
which campaign messages are sent to your cohort. The variables are:

= Currency period — how many messages will be sent per second
= Threshold limit — how many messages in the queue

= Threshold period — how long (in seconds) the system takes to send the
messages in the queue
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» The default is 1 message per second, with 600 messages sent per 3600
seconds (per hour). Contact your account representative if you would like to
adjust these values.

Conversation Nues P Uity & Privacy EMS Numbmss S N

Alowed SMS Courtries

customization

9 Sottings You can buy a phone number that peopie can text in order 10 recsive a ink 10 your chat wick
they will come from this mamber. If 3 patiendt of visitor respands 10 the text from a core Camps

aGgan

Search 1or a new phone number In this @eacoge B¢

I'he following phone numbers are ones that you can already text i order 10 receive a ink to !

(720) 637-5357 I (.60

Theotting Lamstx
Concurrency Limt 1
and Thal [he e = ] itact you using this secure channe!
hremtrskd Frxx? pascorady 3600

Repios are no — . . F 10 SCCESS O seCure communcation anat

wWhen someor them a link. To give the patient or visitor contex

* You can also customize additional parameters impacting the recipient
experience with the widget such as controlling branding and routing to agents
with a widget. Contact your customer services manager for more information.

4.Create a Patient Group

A patient group is required for each automated campaign. If you are integrated with
QligSOFT, patients can be fed from your specific source database such as an
electronic health record. If not integrated with QligSOFT, you can manually add a
patient group, which will then be the recipients of your care campaign.

To create a manual patient group, the most efficient way is to add from a csv file,
where all patient details are contained, versus having to add patients one at a time.

D Under Care Campaigns icon > go to Patient Groups > Add a Patient Group >
Name your group

= Click on the name of the group (in blue). Click on Import Via CSV File.
Import your CSV OR you can also Download Sample CSV File from here, to
load patients into CSV, adding patient details into CSV prior to loading.

= Note: if you have an active automated campaign, you can add patients into
the associated Patient Group, and that patient(s) then triggers the
associated automated campaign.
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5.Load Appointments

If you do not have EMR integration or need to load appointments scheduled prior to
implementing the EMR integration, this provides an alternative method to load
appointments into Quincy.

* Go to Appointments section > click Import via CSV
= Select the template that best meets your needs
= Populate the template
o NOTE: do not rename headers or delete any columns
= Navigate to the file or drag and drop it into Quincy.
= Click Upload File

Add Appointments x
3
4
§§
Drag and drop your CSV
CHOOSE FILE
DOWNLOAD SAMPLE 1CSV
DOWNLOAD SAMPLE 2 CSV
DOWNLOAD SAMPLE 3 CSV
[ovea

6.Create the Automated Campaign
Go to Automated Campaign section > click Start a Campaign
Build your campaign including:
+ Name
« Description (optional)
« Start Date
« Stop Date (can be run indefinitely)
+ Message Sequence
« Chat Widget (only the widgets with a SMS number will show up to select)
« Source (if non-integrated, this will be QligSOFT; if integrated, select source)

+ Patient Groups (can select more than one); Can also select “All patients” if
desired

 Schedule
« Time Zone
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Once ready to start your campaign, slide it to “Active”

* Itis recommended to test out your campaigns prior to launching them to your
patients. If you have all the components set up, you can add yourself to a
Patient Group (for testing purposes) and activate the campaign to review the
campaign and ensure it works and is what you want to send out to patients.

* From this section of the campaign, you can monitor messages that have gone
out, those that are in the queue, etc.

 Should you choose to add additional patients to patient group(s) tied to the
campaign, those patients will then receive the campaign.

* Under the Automated Campaign section, you can make a campaign “Inactive”
and/or Delete campaigns.

If you need any additional support or have questions about automated campaigns,
please email support@qligsoft.com.

83 | Minbox [ Colender @ Sslesioce @ GoogleDrve [ QgSOFT [ Linkedin A fa ([l QUaCHAT Tansition (@ nwranet [B Justworks [BY Q4 Smarisheetcom [ Quiney outreach pla.. @ _Contraets-SIGNED [ whatwe domenua.. @ ChatGOT [l Perplestydl (@ Calendly
qliq oy ey o = ne 12/24/2024 Bobbi Weber G Logout
So « START A CAMPAIGN
4] 1t Att
0 Campaign Name Message Sequence  Schedule ;M Source Start Date Stop Date Status
s Vacone Outreach o
Q P Vaccine Outreach - — Ot Busiess Hours J‘ . e sat A
@ Colonoscopy o
Preparation e s T “
) Campaign =
Q Substance Use o0ort
q Business Hous T 18]
B | 2 GG i e «<=D 800
] T T <0 1,600,360
(€]
Influenza Vaccine oW
cne cam Qo Busass Hour 4 Acive @) 600, 3600
Campaign
Chvonic Care

::f:;m Hesth Chicir o s Hous ol GIGSOFT  Tue n 182024 (1.600.3600)
Note: If you need to integrate your EHR or another system to QliqgSOFT, also contact
support@gligsoft.com. An example would be automated campaigns that trigger
appointment reminders based on your organization’s upcoming patient
appointments. This would need to be integrated with your EHR/scheduling system.
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Automated Campaign Reporting

The Automated Campaign Reports feature provides detailed insights into campaign
performance at the patient level.

Users can:

« Track each patient's current stage and completed stages. Every stage can be
tracked separately with an iteration from the dropdown.

* Monitor delivery of SMS and Email messages and identify failures.
* Review the results of each stage for actionable insights.

» This feature ensures clear visibility and improved tracking for campaign
success.

» To access the status of an individual campaign, click on the Campaigns icon,
select Automated Campaigns and then click on the campaign that you want
to review.

Click on the blue link of the “Campaign Name”

8B m B L d o a [in} A a Q et [ Just = pa. O & L ] e
qlig [ \ ne i3 =
% KO START A CAMPAIGN

CEwve®T~00Ber

Management
Campaign

You can see here, for this specific campaign, you can review any messages that are
still in the “Queue” to go out, as well as review those messages already
“Completed” by a patient.

The Automated Campaign Reports provide detailed insights into campaign
performance at the patient level to:

« Track each patient's current stage and completed stages. Every stage can be
tracked separately with an iteration from the dropdown.

» Monitor delivery of SMS and Email messages and identify failures.
* Review the results of each stage for actionable insights.
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This feature ensures clear visibility and improved tracking for campaign success.

To access the status of an individual campaign, click on the Campaigns icon, select
Automated Campaigns and then click on the campaign that you want to review.

The Queued tab opens to show any campaigns to be sent.
Click on the Delivered tab to see the status of individual responses to campaigns.

Anton Iteration Test

Message Sequence: Anton | confirmation Test Schedule: Anton 24/7 Business Days Schedule Chat widget: jennifer ac widget

Source: QligSOFT Groups:  Anton ACC Testing Group
Start Date: 2024-12-18  Timezone: America/Chicago EXPORT TO CSV
Queued (0) Delivered (23) Stages (8)
| m | mecent v
Recipient Email Mobile Number Created Time Scheduled Time Status

There will be a row for each time a message is sent and the sent method.

o [ Active ORI
Anton Iteration Test
Message Sequence: Anton | confirmation Test Schedule: Anton 24/7 Business Days Schedule Chat widget: jennifer ac widget
Source: QlIQSOFT Groups:  Anton ACC Testing Group
Start Date: 2024-12-18 Timezone: America/Chicago EXPORT TO CsV
Queued (@) Delivered (23) Stages (8)
| scrzc: B ] [ <
Recipient Created Time Sent Method Contact Info Message Type Sent Time Delivered Time Status
December 18, 2024 December 19, 2024 December 19, 2024
Danil Shemet EMAIL shemetg@gmailcom CONFIRMATION MESSAGE Opened
06:07am 06:32am 06:32am
December 18, 2024 anton.cherniavskyi@litslin December 19, 2024 December 19, 2024
Anton Cher EMAIL CONFIRMATION MESSAGE Opened
06:05am kcom 06:32am 06:32am
December 18, 2024 December 19, 2024 December 19, 2024 .
Anton Cher SMS +380505830458 CONFIRMATION MESSAGE Delivered
06:08am 06:32am 06:32am
December 18, 2024 December 18, 2024 December 18, 2024
Daniil Shemet EMAIL shemetg@gmail.com CONFIRMATION MESSAGE Opened
06:07am 08:21am 08:21am
December 18, 2024 December 18, 2024 December 18, 2024
Anton Cher SMs +380505830458 CONFIRMATION MESSAGE Delivered
06:05am 08:21am 08:21am
December 18, 2024 anton.cherniavskyi@litsin December 18, 2024 December 18, 2024
Anton Cher EMAIL CONFIRMATION MESSAGE Opened
06:05am kcom 08:21am 08:21am

To drill into details for unique recipients, click on the Stages tab. The summary list
of recipients sent a campaign. One or more status icons will appear. Click on the
icon for the description of what the icon represents. If the recipients have received
multiple campaign outreach attempts, select the iteration/campaign attempt.

There are 3 types of nodes in message sequences: information message,
confirmation message and bot message.
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Information nodes:
Green checkmark - delivered

Running - status between SMS/Email sent and at least 1 of them delivered or
error status

@ 1) Yellow exclamation mark - error in sending SMS/Email:
= if the recipient has only email and sending email failed;
= if the recipient has only a phone number and sending SMS failed;

= if the recipient has both email and phone number and sending both SMS
and email failed

t1) Greyed out with calendar - the information node is a known upcoming node;

Confirmation nodes:
Green Y - meaning that the recipient replied Yes
Red N - meaning that the recipient replied No
Running - status between SMS/Email sent and Y or N, or error status
Yellow exclamation mark - error in sending SMS/Email or No reply:

= if the recipient has only email and sending email failed;

= if the recipient has only a phone number and sending SMS failed;

= if the recipient has both email and phone number and sending both SMS
and email failed;

= if there are no nudges and the no reply timeout has passed;
= if there are nudges and the last nudge timeout has passed,;

Confirmation running + no reply nudge (finger pointing to the left). It means

that the no reply timeout has passed, and the first nudge was triggered. It
doesn't matter how many nudges the node has - it always shows 1 nudge icon
for the node. If the recipient responds to the confirmation node, then the
nudge icon disappears, the confirmation node icon changes to either Y or N,
and the flow proceeds or the exclamation mark;

2 ) Greyed out with calendar - the confirmation node is a known upcoming node;

Bot messages:

Green checkmark - completed. It means that the recipient has finished the
bot flow;

(&2 &) Running - status between SMS/Email sent and either completed or error;
Yellow exclamation mark - error in sending SMS/Email or No reply:
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= if the recipient has only email and sending email failed;
= if the recipient has only a phone number and sending SMS failed;

= if the recipient has both email and phone number and sending both SMS
and email failed;

= if there are no "before interaction” nudges and the "before interaction’
timeout has passed,;

= if there are "before interaction” nudges and the last "before interaction’
nudge timeout has passed,;

= if there are no "stalled interaction” nudges and the "stalled interaction’
timeout has passed,;

= if there are "stalled interaction "nudges and the last "stalled interaction’
nudge timeout has passed;

Bot running + before interaction nudge (finger pointing to the left). It means

that the before interaction timeout has passed and the first nudge was
triggered. It doesn't matter how many nudges the node has - it always shows 1
nudge icon for the node. If the recipient opens the invitation link, then the
nudge icon disappears, the bot node icon changes to running, and the flow
proceeds. Or it changes to an exclamation mark if the recipient doesn't
respond to the nudges within the set timeout;

Bot running + stalled interaction nudge (finger pointing to the right). It means

that the stalled interaction timeout has passed, and the first nudge was
triggered. It doesn't matter how many nudges the node has - it always shows 1
nudge icon for the node. If the recipient finishes the bot flow, then the nudge
icon disappears, the bot node icon changes to completed, and the flow
proceeds. Or it changes to an exclamation mark if the recipient doesn't
respond to the nudges within the set timeout.

M) Greyed out with calendar - the bot node is a known upcoming node;

Anton Iteration Test

Message Sequence: Anton | confin

ation Test Schedule: Anton 24/7 Business Days Schedule Chat widget: jennifer ac widget

Source: QliQSOFT Groups:  Anton ACC Testing Group

Start Date: 2024-12-18 Timezone: America/Chicago EXPORT TO CsV

Queued (0) Delivered (23) Stages (8)

‘ Delivered 23

Iteration & ~ ‘ ‘ v ‘

Campaign Status Patient Information Started At tagee
Confirmation: Sent € days ago

Running .
Anton Cher Wed Dec 18 2024 08:17:37 )]

{1} 6days

Running —
Daniil Shemet Wed Dec 18 2024 08:17:39 \\: ‘/I
{1} 6days
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For additional details for any recipient, scroll or search for the individual by scrolling
or searching and clicking on the recipient's name.

Anton Cher
Thu Dec 19 2024 06:32:24
2 Confrmation (CEELD SMS Messaging Siatus Emall Messaging Status Nudges

) +380505830458 @&

5 days ago anton.chemiavskyi@itslink.c
om

You have filter options at the top to filter by status and/or a time frame to review
messages.

* Those in the "Queue” may not have gone out yet based on the Schedule you
created (e.g., it is outside of the days/hours set for campaigns) and/or they
can be in queue because the campaign was deactivated, so they will stay in
queue until it is made active again

* Those in “Completed” can show you patient level detail of messages sent.
This can allow you to review the different methods (SMS or email); message
type (bot, information, confirmation); sent and delivery time; and then status.

= The status is helpful as it can show when the patient opened the message.

«

< Back Inactive (]
© Patient Attributes Colonoscopy Preparation Campaign
# Patient Groups Message Sequence: Colonoscopy. Prep Campaign Schedule: Qliq Business Hours Chat widget: Memorial Hospital Care Management
+ Patients Source: QliGSOFT Groups:  Jamie
< One Time Campaign Start Date: 2024-06-12 Timezone: America/NewYork

© Campaign Schedules
Cs SFTP Folders PRI SR e A Al
o

53 Campaign Message Sequences

: Delivered
7, Automated Campaigns Recipient Created Time Sent Method Contact Info Message Type Sent Time = Status
ime
June 12, 2024 June 12, 2024 June 12, 2024
Charlotte Test SMS +13128239340 Bot Message Delivered
09:17am 10:53am 10:53am
June 12, 2024 N jaimiebubb@g . June 12, 2024 June 12, 2024
Charlotte Test EMAIL Bot Message Delivered
09:17am mail.com 10:53am 10:53am
June 12, 2024 iskowlund@qliq June 12, 2024 June 12, 2024
John Tester EMAIL Bot Message Opened
09:17am soft.com 10:53am 10:53am
June 12, 2024 June 12, 2024 June 12, 2024
Charlotte Test SMS +13128239340 Info Message Delivered
09:177am 10:53am 10:53am

Another option for reporting for automated campaigns is under the general Reports
section in the platform

« Under Patient Engagement - “Outreach” report can show you the activity by
widget name. Select your associated widget for your automated campaign,
and you can review activity tied to that outreach.
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Happy Valley Hospita A 6/17/2024 Logout
« = Patient Engagement > Outreach

Patient Engagement BETA

@ Outreach i Baptist Health Pati ‘ 3 months RESET FILTERS

¥ Form Submissions

@ Quick Replies Report
Number of Invites Sent 9 Conversations Started 5 Conversations Closed 3
@ Bot Responses
~ Trending
@ SMS Opted-Out Recipients
8 Email Unsubscribed Recipients Patient Outreach Outreach Status
@ Ueiversd @ Bocked @ Failed

Virtual Conversations

= Virtual Visits Activity

Quincy Pay
© Quincy Pay Activity

Outreach Responses Visitor Initiation
Care Campaign @ 'n Progress vaiting Room (@ Closed @ o

» Care Campaign Activity SMS Text

Under “Care Campaign” Report, you can filter by “Auto Campaign” to see only the
automated campaign activity. Here you can review patient level details around
campaign sent, method, status, etc. This option is helpful as you can “Export to
CSV” from this report.

Happy Valley Hospital Q 6/17/2024 Logout
Care campaign > Care Campaign Activity
Quincy Pay B
. Auto Camp Al x Al a ‘ RESET FILTERS
© Quincy Pay Activity
Last24howrs  7days 30days 3months  / Al to
Care Campaign o e Sent Method Created Time Delivered Failure
Recipient Campaign Campaign Sent Time Status »
» Care Campalgn Activity A - A Time: Reascn
Name 2 Type 4
B Bolcasts Joln Providence AdrreE Apr 18 Apr 22 Apr 22
Areiond Member campaign E-mail 2024 2024 2024
Support 15:40:19 10:29:43 10:29:53
ecur i Providence Apr 18 Apr 18 Apri18
Secire Messaging Jaimie Bubb | O Cen® Auto care B Lo} i
(QIGSOFT) Member S———— SMS 2024 2024 2024
o !
&4 Dashboard & Support g 15:2503 15:23:35 15:33:40
& Message Activity Providence Apr 18 Apr 18 Apr18
Jamie BUBD 40 rer T E-mall 2024 2024 2024 Complete
QligSOFT) campaign
Support 15:25:03 15:33:34 15:33:47
Monitor Activity Providence T Apr 18 Apr 22 Apr 22
Adimin Activit John Tester Member ¥ E-mail 2024 2024 2024
2 \ campaigr
ISR ACHVILY. Support oaan 15:25:03 10:29:31 10:30:26
B Service Logs Bobbi Providence Aiicae Apr 18
Weber Member e SMS 2024 - - Complete
& Webhook Events Support Palg! 15:25:03
@ User Activity Berb Providence Kidiae Apr 18
. Member —— SMS 2024 - - Complete
T Upload Activity e Support C2MRRG 15:25:03
AT A 10 A Ao
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The last report option for automated campaigns is under the “Monitor Activity”
section of reports and is called “Auto Campaign Events”. This is very specific to the
technical events tied to the campaign. As these tie to the logs for the campaign,
this would be to dive in deeper to the events tied to the automated campaign.

Happy Valley Hospital Q 6/17/2024 Logout
Monitor activity > Auto Campaign Events
Quincy Pay

. Al Jonoscopy Preparation Campal | ReserFiLTERS
© Quincy Pay Activity .

5 Last 24 hours 7 days 30 days 3 months Al to
Care Campaign ¥ L v
» Care Campaign Activity

@ Botcasts

DESTLOG_STA UNKNOWN_BL

(o)
S
3

TUSHANDLIN

Secure Messaging G

BOT John Tester OCKLINKTYP INFO

&

= Dashboard

ENDOFMESS UNKNOWN 8L

& Message Activity AGESEQUEN BOT Charlotte Test OCKLINKTYP  INFO
CE N E
o o ENDOFMESS UNKNOWN _BL
Monitor Activity June 12. 2024 SN
AGE SEQUEN 3 BOT Charlotte Test OCKLINKTYP  INFO
. ; : 61
& Admin Activity CE E
e
B Service Logs BOTCONVERS UNKNOWN_BL
z June 12. 2024 = . c -
& Webhook Events ATIONABAND i BOT Charlotte Test OCKLINKTYP INFO
ONED E

B User Activity
AFTERNUDGE

“ 2 June 12. 2024 A
Upload Activity _STATEUPDA Preparation BOT John Tester OCKLINKTYP  INFO

UNKNOWN_BL

23
@ Auto Campaign Events TED Campaign E
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